'
a v / (= |

ANBUNUAIUNITIVLTDITDIITEY

N1SNAIALasUTENGANYDU

(= |

Uqudszued 2567

AUNUAITITUFUIINDIEIUNLUD



1 '
Y LY o = =

Ailon1sdnntsdedesdeuatui dvhiuwieituuimenisduiunisdnvheaioujiRaunisiu
Fos¥ouSounvadnuazUsengifdvey  JauUsvanal 2567vesdtinauasisagueiine Saaamae
wielrihulainssuiumsiuiFesfoasou wagdidunisinnmstedeadouvesdinnuasisagusnne s
anuvwe IifinsURTRmudunou nsufiRnuiisenadestudetmun sefsundninausifeatunissu
Fosfeaiou wazdiunis danistedeaSoudidmunliodasuiiuuazivssansnin wasiitols
yaraInsude Wiwihiigsuiaveusunisduiunisdnnisdesesseuvesiuslansugunm 16du
waslumsufoRnunazduiunsudladymaudedeaiouildiuanteminisieadousialag
nszviunIsuazdsmsndunudesdululufiamaieiv

ANENIIUNTUTBTIUASTSURaANUlUsdlalunsAluuve ey dunauanssage

guneTIEuvNe YeveuAmMAMEyIUTaTIHuLaTduTnlunsdIniateatull w1 w lematiang

A11IN9UEIFITUEVINNDIE U



d13U8y
IngUITaeR
VBULUA
A1INNNAY
FumpuUfiReu
uwnudstunauMsYesSeunasfomndvasdiinnuasisugusnafsaumue

FUALIDIAYVBIVUABUNITUHURIY

Han1IAHuMUEaTassud N UAISITNGUE NN TIRIUVND
S v ] Y v =
nyfifteg1edaiasyy
nOVNIENNITY
HITUABUNT 50918 ULAZ T 9NNI YDA UNIUAISI TG UBND TIAIUNAD
H9TUABUNTEUIUNTUJURMIUNYMUIBLALATISAINUALALTDIRTESTTH

N9UABUNITANEUNITNIIUY

11

11

12

14

15

16



-1 -

AdlaufURMuNITTuEaTasEuNTRTALAzUsENg Alivay Yesuuseanns 2567

299D
Ce
)

A11IN9UEIFITUEVINNDIEIUNUD

medtinnuassaugueneTauvteiasiavantumsuimsdnnis wellsmeiuia
duasuguamludeinlidauinisSheimeivia duatu Wuy Jesdunazaiuaulsa Jallypainsuas
Y a ) o = ¥ Y a v a ¥ Vo a = o a
Aldusmaludwanann FawelglduinisfeaseunazSamndlunisiasunisusnsvsenisaniiney
A9 NNTUNNg Taedigean1esuiTesioassulasTeImNINaINaIYeInIg 1Y SoUSEUMIEAULEY
NNINTANI 19909818 MLAULEA LagAUMIIENURINY aZIMIIBAWANY WU AUEANSISIIN alas.
Useiudeny nsudynane wenainlldrinanuansisaavenedsaumte 135n155uieeTp858UaINNS

drvneuAniiu naessuilsruAniiu. uaslnsUseliunnuAniuwessuusnng

! v
= v A v Y v U

ails M3dndedainsianliussainguszasdiiesslorivamnasiunis nglmlulunu

)
W3z UalAn1sInTRIAUAENITUTIMINANNIAST W.A.2560 wavngsviloy Totedu Adwnee 1y

1 ¥ a

‘W.i.U.’J’m’]EJﬂ’NiJN@LﬁEJ’JﬁI‘Uﬂ’]iLﬁuaiWﬂ’Wl"e]‘l/iﬁ'JEJ\‘i’mﬂJ’eN%lﬁ W.A.2542 WUANILEDNS9NSLEUDIIAT LY

[
[

TUABUINTDINTII N1TINVDULUALALAMENWULVDINITLENITBNITING TIUNINTATIVTUIAR 9 N¥e

[
[

HInA1919 lud TN NuaIsITUgUE AR TIEIUVND WU NFUIUNER FeonavilviiveisoulazUe

98

o

gVsTalNINAY drlinauassaguene Sauruedaladnvialianisdnnistesoaieuty

1.9ngUsseeA
wialinsadunuianistedossuvewnniisnuyesdinnuassaguene faay

wue fin1sufuieulvlusuimaieiiuegraiuiennin genndeatuinusinisiauinuaInnIs

[y

U31153AN15NIATT (PMQA) v 3 1389 n1sbiauddgiugSuuinsuasyiidruladiudy uag
Welvtuladnlasinsufifaudeiivueszileu waninueineliunisinni steseussunmuualy
pgEANaRALIUTEAVEN N donnnediuuleuIevedlnNUaNT I SEUEND TaEULD

2. YBULUA

[ o
= a vad [

AlloNSUURNATOUAGUIUABUNITIANTITVB DU BUVRI AN UAITITUF VBN D T IUNLE

(% ¥ (%
Y 1Y Y (v

AILATURBUNITUAIRIRTURAYRUIANTUDT U8 UVBINLIBU N5FULALATIIERUTRT0UTEUAIN

Yoan19i199) AsTuintesonseu NMTIATIENTEAUTDTaLIEY NMSUINAULToUSEU N15UTEAIULT
d‘ 14 I = o a [ f ¥ Y a o w

Wetadlumhsnuiedniunisuily / USuuss nsussanuaudSudeseassuvesdrdnauaisisuay
gnedtaunae MIUszaumisnuAeuen N1sAnauNanIskly / U5uuss iewdenaduligieaseu

NIV HaENITIIENURNaNTIANTITTeToseuvamilsnuligudSutesaassudtinanuassagueine

FEUVNINTIU (SN8LPDU)



3. A13NAAY
“n3iannsteseasen” IanumngaseunqunansIanistuises Yeseuseu / Talausiuy /

Fofeuitu / Ayuiwe / Msdeununsososvedeya

« Yy a » = Y ¢ o Yo a ya ) v =
%5@\%38“ VHIYO ﬂigsU’]GUUV]'JVLU, IANINIATY / D1ALDNVY, E‘JﬁUUﬁﬂqi, ﬁjmmﬂ@mmaﬂ

NAnsoN1Id1TINNUAITITNAVI NN TIEUNND HIUYDINIINeY LaediTngUusvasAnsoungu N1s

fosdeu / nshieiaueuuy / n1sbidefniiiu / Msyuwwe /nsaeuniunseseedoya

“audiudosonssuinnunuisaseunquianissudeseuion / deiausuuy / Tafniiu /

AYLLYY / NSEUANYIBIBIvaTaYa

“gudsutofoasou dae. Jeaunue " vunedia Complaint  Center JuAudnalswesdingu
ans1sguenne Tsaunuetun1siudeseuseu / dowaueunus / ToRnuiu / vy / n1sdoun wie

JoavatayaInygIeasey

“Lmhite” EthiifuiiaveudanmstesesSeuvesmisay

“fday, JSUUINIg” AsuUsMskaiiduladude

“PIgU” NNNNBNUYBIETINNUAT I TUFUONND A UNND

“gedodumipan” age. 3o santhngu / @y / d1e / 91U wieamzyineud

Aendastumasiiunsudl viuusmadedesdeuludesiug
“Mhgauniguen” MNPNUNIDIANTUBNAITAATNMUAIT I TUAVTRND TIaUNLE
“STAUTDIDSEU” Jumssuunmuddyestedoniousendu 4 seiu feil
AU Usznm g Fegnsilugussau nalu | fSuravau
s
MBUEUDY

Tofniy, | diesseuldldsuany | - ASIEUDLUEIAENRUNNT 13y Rt
Tolauauuy | Wenseu wiinseln | Tiusnisvedlsameuna HSuRnveu
: wielvideiauonus / 19 | duafugunm 91578
YNy, | TeRnwiu / suwe / - MsARUAINTaYanY ONERIRR
dounny | d@eununsesedve 4UNN NNVIENUY

viiedewe | Joya

¥

Yoy
Y
Toeusey | {iouiuuldsuniny - ms¥esSwAmatunginssy | laiAu 15 | wiheeu
ian \Wonsau wiause msliuimsveadmiiiily Twihms | |Wvedses
ululalasnuisau ey
~ - M3FoaSHUABITUAMNINNIS
L7 *

TAusnnsvasviaeau




Tofeasuu | - Hiosdeulifuany | - matenedviddnan | LA 60 | dlinew
gy Wwansau llaunsn feTuAUENRIENUND | WS | @nensauge
wilvlalaeviheny | ¥aweAndenieannnis Fanin
{Fien dosauaiesde | Wudnsiiianain gAY/
AUsdulnyrsely - ms¥eaduuieaiy d1in
- Besflauemidon | muiiaideiousives Uannsens
\FesioToidesvs Emthdidiinanuasisaae A15150Y
FINUAEITEUEY 9LNDTEAUNLE
21N IEUNYD - msseassumulilusida
voamsdntednianunn
Tnay
fo¥oadeu | {Fossoudoweludedl | - mvelvrheuiuuss 17 RVl
weninile | eguenmileunum ANAMYBIFTIN @Fuadlsty | f3uAnveu
81113 S1unavihiives assuavdnneTieuvie | feaseu | 4Nl
dnew | @dnauansisug N30) eRNERIAIGR
#N51SUEY | DWNDWEAUNND ViavelIRai!
LN

AUNUD




4. Fupaun1sufuReu

JUNDUY

1. miLLﬁﬂﬁﬂﬁ%ﬂﬂ@%@U%’@ﬂﬂﬁ@%’@qSsmawu'asmu
2. NMIFULALATIVFDUTDTDITEUIINYDINIIAN

3. MsUunUasousuu

4. MFIATIEAILAVTDIDUTIU

5. MIWANFULTouTEU nllTaTeaseusEAU 1 Uazns
Uszanunihenunieuen nidiveseuseusediu 4

6. M3UszanufiAsteslumhessmiiiosiunisudly /
UFulse nsdlveoieuseiu 2

7. myvszaugudSudedonsaudinnuasisaie
guneTiauvte nidivedeuiuuseau 3

8. M3AARUKANITWALY / USuUTe wazudanaulv
H39UTHUNTIU

9. NIYNUNANITINNTTDTBUSBUVRIMUIBULAUE

SUTDIDIIHUNTIU (SNELABU)

adUwdyanYal o &

N3aseu | fud / ansude A Audsuda aninau VU WU289U
Y Y : LY Y ans1sguiwin ,
b % = =) v b % = = v
DNLYUVDY an“zlaﬂu 09L38U aassail/din LAEYIVDY AMYUN
. . o Uannsensae
NUIYITU NUIYITU #89.73987U
A15150UeY
KU
—
| !
1 §URNNT 9138 ANANUNNTAN
1 Jwinng I
A 4
—]
1lszaniAa
<>_"< S—>
" e —
10 Jurinnng
| ANNANHINNZ A
< uAausnTEd
ANIUNIg < >  fa’1sen



-5-

31888198AYAYUABUNITUHURIY

pA
4

(1) NSNS

o/

Kiurnvauinn1steasiseuvamuisauy

*

L)

L)

q

* Mvuaaaundanagud / sutefodtouremiieu

'
a Yy a

* AUUANTNTNVDUIN AN TN SURAYBUINNITUDS D38 UVDINUILIU

Y

*

D)

L)

A vy a

** NsanAuaudRveIUAaINTAIMUNZEY WBAMUALMNTIESURATEUIRN1S TS0 s UYeY

Y

*

NI
&, Y o o O v Y adAvey a ) Y v ' Y S vew
¢ @@ﬂ/LLﬁNﬂ’]ﬁﬂLW]\WNLQWWUW%E{J}?UN@%@UQ@ﬂqisU@T@QL%EJuGU@Q‘Viu’JEN']u Wi@NWQLL"UQI‘Vi

YAaININElUNIBNUNIIUNEINUNITINNITV T 03UV

(2) NMF5ULAZATIAFBUTD5D9I58UINYBINIIAY 9
W
2.1 Tunmag iy LRIUENY A29ALIUNITSULAEANAIUASIAEDUTDS DU TIUNTIUE99UI89I1UN

1 1 IS a wa A o v dy
YBINNAN ‘"]IG]EJ@JGU’E]‘IJQUWWW?,JVIW]VH@ NU

PBINY AUDlUNSASIAFU STaIaIN L IUNIS NUEA)
' v Yy v a P
PBINY Sutdasaisyu WeaUszau
PN L
Ins@Env YNATIMASLNIANTIAS ety 13U -
S9AUSYUNULIUTNN 2 NNATINITDTEU el 1 9u -
Aud / ynsutesaaseu
YDINUIYINY
v A :.JI q‘d v a % L% % Q‘I
980 / annune ynATININITTenseY Aoty 13 @uaniud -
IUAITUTTUVDIVUIEIU
ANAVSUNLIED / IAVUNY)
29N AMUDUNISNTIVEDU 28R LTUNIT NUEL0)
' v v v a A
YDINY SUTDSRIBYU WipUTaU
PN b
Auvesa/E-MAIL 793 nndu (- Y1) Al 14y -
PUILIY
AU WU naesute | uNIU (FI981 wAILA el 13 -
$9938U / NADILEAAY AULALNZAL)
ANUAALTIU




(3) nsUuindasaaseu

3.1

U950958U

1 d‘d b4 a Y 4 dl 4 v = ¥ b4 a s v =
NNTBDINWNUNTITIBILIYU LATUINA ADIUUNNUDIDILIYUAIUVULUUNDIUUUNN

¥ YV

3.2 nsnsenwuunesudufindeseuseu desnute-ana w@uUsemiUTenvu vangiay

nsdwiRnronduvesiSouseu Wailundngududu uasleatunmsnduwnds suumaluuselonily

mMsudsdayanis anduauuily/dfulsnduungieaseu

(@) NM5AIATITRSEAUTDSRASHUY

LIV

(%

4.1 NINTUIDHUNTEAUTDIDUSHU LUIANNANLINY — 81N A9

‘0‘ Y v a [y I3 Y a < [ o &N Y [
#* VDTDNLIUUTEAU 1 L‘U‘U‘U@ﬂ@mu, VDLAUDLLUL, ANYULYY, ﬁ@UﬂWNMi@i@ﬂ‘UB%@H@

A 2] a M Yo 2 o a1 P vy Yy a =]
Na1IAY EJ]iENLiUﬁlﬂJl@iUﬁ’mﬂJL@@@i@u LLG]G]W]EJMLW@IWU@L&M)LWZ /IMGIJE]?]@LMU

/ We / aeunuvisesesveveyavesditinnuasisaguene eaunse

=

’0’ Y v = 1Y < Y v = =3 ' vy = Y = v
e UDIDILIYUTEAU 2 LUUVDIDILIYULAN NANIAB E‘}IiﬁlﬁLiﬁJuiﬂﬁ‘Uﬂ’JWNL@@ﬂi@u

WHALTaN bR LAgIIBaULRE

’0‘ Y v a o < Y v a ' 1 2 Yy a Y] = ¥
' VDITDILIHUTEAU 3 L‘U‘Ll‘EJE]iENLTEJuIViig NaN3IAB mausauimummmamau

Y

Ldannsaunlulalaeniisauied desrsuausisesiedfadudywisely (@dnau

a15150uavT I IngnIsl/dinUdansenisEnssagurse e unsineIves)

[y

% dadauSsuszau 4 JudedeuSsuuenmiledunadiineuasisagusine Ten

=

e NaIAe §isuisuseweludsiiegusnniieunuimaunanidinvesdidnauy

#1513 UAVELND I UMD

(5) NSHAINAUE3DITIU NTAUVDFDITHUTEAU 1 kazN15USLENUNUIYITUAGUBNNTUNTN

v

Y v a s
UYAIDILIBUTLAU 4

WANENTY

5.1 9950958UsERU 1

Judefaiu, dowduenus, vy, douniuvsesesedeyaauisoiuisoanasdualig

Spassusunsulaniud Inonuassesinatlunisseudasesssunigly 1 Juvinnns endisgraiu

H3ossulnsAniidnanasuaufetunsinwme uIavsednsnldlunsinwimeuna wWantne

74

aunsnesuIevasiden Tuneu leviudl essnidutemaunlidudeu uag drdnauasisugu

gnedsaunueiinaeinisafiunuluisesidnaieteazduniug eniunsiingTeuseuini



-7 -

Wunladedadnui ey Wnthive1aldnanlunissuntdedeiiensuteyadinduludey
$9958u (szau 1) wanursasiunisiatadadunielu 1 Suvinis Wudu
5.2 U859a38UTEAU 4

Judedeuieunanmiiadiuiavesdrtnanuaisisagudine fsaunue HRasany

|
a a [ o 2/

winngauvetesenisy lagtlasduluduasinaiudiladugieaiswfeidugiunaning
n13vinuresdinnuasIsuguenne Jauvue uaziuriivulsnuiingitesiudynivesy
Foasgulagnse Foammneaunsdnivesisnuiu q uAgTeaseu lneimunsseziaily
Y v a [y o aa vy = ¥ = < v A

n1smeudeseassunigly 1 Jwinis lunsaligSeaseuseassudumisde/anvune/nsars 919
L o o A 1 1 4 1 dl dl ¥ ! o ¥

Javiwmilsdedadaludimhenunisueniifendedlagnsedely Tnedvuaszeziailunisnaude
foaSoumuanumnzay wisnsaingseussudnindunidsdeseaseulunsdifieaduuniiviieau
v o o o A Y v Yy o v o = @ | a a D =

Wnthiaansavimilsdensunduluduseaseu uasdaviwmidedwialudmibsnuniieitesie

NsaneLunistudruineitesseldle

(6) Myvszanugineadasluniisauinesniiunisuily / USuuse nstidedaaiSeuszau 2
L9
6.1 TofoaTuuTEAU 2
[ Y v a [ Y a v o v = Y ! ! v ! A £ - o A
Judedeasswdn iiarsandavihduiinteanudwioludmisnuiiieides iediunis
wilw/usuusedeld laeiUasdueialnsdniudaludomhenunngidedisunsiudeyansudnii
Tuiindepudslydmbenuiifeitewsl il dvuaszeziaatlunsdaiduindeaiiud
soludmihsnuiifeites anelu 1 Jwiinis endedrudu gieassudnimisdefviieuy
¥ = v Y A ! = 1 a O A v o v Y gy
FeaSvud i vesnguanunils waarldgnin BnnadlevedeyalunisSnwimeruia Wmthnnly
winlaliusnis Medayaludnvagaeanlddiuuinisnaonian 18 Wntiv aunsalnsdmmiud
ludmiignungnieuseu wisudaiduiindeninudsludmiisauigniouisu dnidunns

As1vdauTaiaswalulanely 1 Suvinis Wudu

AmiAevedluniaeay

6.2n1enaenlasulnsdnindadesovssuarnidmiing vielasuduiindeninuain
Wanhiy Tiiarsanudlauanumnngan waglidmanisaduaunily/diuugeludFeasou

Ingnse wagdnuiranisanduanuiiby/dsuusaligudsudeseasounsiu anelu 10 Tuvinis

U

YNAIDEN19INNTTDIDITHUTLAU 2 190U 111989 1UlA UL NS AN nIaTuiindandy

} 4 = ¥

anusasiunisaeuaudomanzinidmvinifignieasey uazdouaudmihnnliuinisluty

Aa a dl' ¥ = X ! & a o 7 | 17 aa 1Y
11 anunninisesiesseuiy mnnuinluateinnihnwihvenaldgaiialunisudle/dsuuss



- 8-

aa v

Tyminduunneeiu udilleldudly/duusedymnieassussuiosud Tdmihgnineitas

v VY a v

Tun1sdnnisisessaassulunuleny dnvinniladandenauludessaasau wiaudeduniiadawnds

Y

[y

naugTeassuludegududosoniouramuisnunsiu arelu 15 Juriinisudaainlasuises

Y

foaSgume
(7) nsuszaugudiutadousey ndideouiouseiu 3

¥ L4 d‘

LIUUINT
7.19050u3uszau 3 \Wudefeaseulvg Wanunsaisanuile/diuugsldnelumieny
Indavihduiintomnudsialudidinnuaisisuauimingassiil rdnudansensisasisuaunse
1 A 1% 1% ' N A o a ' o & o v o W = v ]
MIILNUMALITOI udANsal LiaAliunsdely vl Mvuasseziatlunsdavihduiinteniuds
neludsgudiudedinnuaisisuavdneaauvae Melu 60 Tuviin1g enfiregadu §iodaseu

o v A %/ a " 1 a 1 o C% 1

ihnilideseassuaulilusdadlunisilageslseningainisdeuusue1AsdinuYesIniIs Ny
wazmeSoasouiunbsaunudusnisulifinsddunistuastomioasusnusznisla nadavi

U IINUTINSUMINTT AN IS s T uRNAY

AmiAeYedduniaeay

7.2menaennlasulnsdnrindededoseunaududeseassudinnuassagudnne
Taanuvue viselasutuiintennuaingudSutdeseussuditnnuaisisuavdne Jsaunue wie
IisunsdanisnnudivszyuvesdrinauasisugusnneSeamue TR suuiluniuaiiy
wngan waglidmantsdudunuudlyuiuss WiFesoulaonss muisdiuinanisdniiua

Y Y

wilv/UsulsalvigudsudedoseudtinnuasisaguaneSsaunuensiu aely 10 Juvins
(8) AamuUssiliuNauazs189UY

LIV
8.17endaninsénm wse duluiindeanulimihsnuineitesdiiunisuily/diuls
1950938 UlUTEAU 2 WAL SEAU 3 BeUSaERad Useunad 7 Juvinnis nsanisnmaanuAuntiby

nsanduanuln ludgmanamenuiineites



PURYIUNLNEIVBY

3 =) L= ¥ 14

8.1 wlalasulnsAnm v3e Juiintoninuuduiesioausousedu 2 31n9mTNNY
YeeAudIUTRITRIEU 30 L3090 uTeusEAU 3 InAUdTuTesTaaseu IaRsandily
n1suily/dsuugstedeussusdasnsdaiuanumuizan agly 10 Jwing Wedndunisuilyy/
USulsaseusesuailidnimilsdenaunduteseaseuludiseusoulaense ua sduumiidensay

U ¥ %/ a v v v %4 d‘ LX) ¥ b4 a o v A L ¥ ¥ a
ndudeseuseu (sedu 2) Wdmiag gudsutedeusey, duumildensunduteieuseu

(szau 3) Idwihi gudsutedeassunsiunie

8.2 swsmdeiessvunasnisaniiunisuile/Uiuladedesdouriaun dauiulu
wiludoonsvuvemisnulagianiy e uazaInlunIsauAuLaIniITI89IUN1TANIT
JoTaasuulunsazifiou
(9) MseURansIansteiaassuvamiisnulviaudiudedesFoudinauansisusge

gnadedume (3181hau)
WINTIY

9.19nviduinteanuvelidsasusienismsdnnisteseassuanynmihenuluaing
SURATeU NIBNTIEavBunmuLUUNeTITIBuaTUTeS 01U Tnsdsiulintaruludanudfnig
nauaUUIIIILY adun 10 veudeu ntuazihteyauniiasginsdnnisteseaseuly
ANFINVDWILIBUY HDIATIEVAINTINNTINNTVBToNTEUVIMLIBUSEUToe L Iides 18

HANSIANTTTaTod e v UdINUsY YU TR uYeIAMEN T TN SUTM SN

o [ dl' < [y 1
SI9TUFUVDNDWETUNUB L‘WEJLIJULL‘L!’J‘I/I'N{jENﬂULLﬁ%LLmﬂJW@I‘U

U8 UNLNEIVDY

9.2dlolasutuiinteauvelvididsusnen1sn1siInn1stesesseunndmeing TR san
n1sanduniseiby/dsulsetefeassuainuiiudeseaisuvemiignu nsensieasidenny
wuulesusenuasUteseassunsy mnniisnuliiisesfoaseuliudeinlill uwidinduludany

{15 naRauUIIIlY niuin 5 veadou



-10 -

NaNIANLTNIUEaTREEUA N UA1S1 TG VI N TNV

USELNNSDIS DAY Uy wanasy | Sevar |Adwilunis | Sewvas

ANSSAINYIUNS . , B} B} )

AUATBIRUIINALaENENSMNAUN N - - - - -

Lﬁﬂ%ﬁﬂ’]iy}@ﬂll NWIU.NIF6181 UV

NuUsIsl _ _ _ _ X

$579@0UT DN
- ANSINTBINING . _ B} ) i
- 59958UBIANT - _ _ _ i

- ANNUTEN AU - - : ; _

Mndeyaiei dinnumssugusnedianumue lli3uFeseaseu uiildmauumaas
widlsiyeananau edunalndrdylunmstesiunsmain wasdieiunduaiunisresunisyasia
vanlunady THudyeansludidnnuasisagusune Teanmuelddnwuazufoinuaietlae
\n39n3a azaninsasiunsufiRnshelumsrmnsliiAausslomiaean Wsda qa3n uazduluiiie

NaUsE e UUDIUSEUDE 1TSS




-11 -

ngraneiieades
wszTvngufinindevaninasiuazdsnisusunsianisthuliosinn.a. 2546
mMsuimsfamsthudlesiimldun msuimsnemsievssathmng 7 Wvine
Usenausme
(1) aussloviauueslssyvu
(2) wedunvidsenisiavesss
(3) IUsvANEANLazIAnAUANAT TINS5
(@) iaiﬁéﬂgumaumﬁﬂﬁﬁawmﬁummﬁw Ju
(5) In1sUsuUsInnshavesdiussmslviiudeaniunisal
(6) Uszmnyulasunsdnuneanuasmnkaz s uN1SHoUaLewINAIINABINTS

(7) fnsussifiunanisufURTunisegsaiase

WILSIVULIUR AVATNLAIBIRA W.A. 2550

[ Ag] q

11951 8 Tun1sliusNsans TNy UARINSANUANSITUATABILIITBLAN LAY TN TBY

Aun1slin1suinis WSuusnimmsvedraiisamengsuusnisaglduseneunisdndulalunissu

wselifuuinislanansalisuuimsuiaslisuuinisia aslvusmsduilla

[

TunsdlfiinaudemewngsuuinsmeemnidsuusnisunUadewiansafinissuazals

v

vanlmdmsondatonnuimduia dlrusnislidessuRnvoulunnudemensedunsiety LIy

Y
[ aa Y a a ! 1 2/
Junsalngliuinisussanmifuidesgreinenss
avuidhssandadlilddeduiunsdidesialul
(0) FFuUInseglunniziidesdunsetdinuasiinnudndudedinistiemiodunisiuau

[

(o) f5uu3nishieglugiusiiazsunsutoyalauazlionuwdsliyanadadumeminesssuniy

a o

Uszaanguaneunanialed Junases  fUNATRIUA HNTINYMIeRouUIavaIyTuUUINNg

werungal Sunsruteyawnuluvaistule



-12 -

N52IVUYUANANUTENUFUANUYIUG W.A.2545

v =t

e 41 Wengnssunisiuluiwuldiiuievasvilavesdiunazdnglimieuinisly
Wuludigmdalesiuliungsuuinig Tunsdindsuuinislasuanuidemeniiniuainnis
ShwmeruiavemulnuInig lnemdnseyideilavsengnseiinfinla widalalasuandeme

AMeluszezinanduaums M9l Aurannael 35015 wazkaulinEnNISUNSAINUN



Yy = 4 4
Al @\‘iLifJ‘U/i'éN‘V!ﬂ‘U

y

42IN19N15509138U

D.

Wt JldUsns  aavute WnsAw URSEAUINY INTERNET  APPLICATON

v

A Ay a ¥ ¢
UFSLANLIaIN ael,ssm/samn'*u
A52980ULBLART34
v Y v o . ) -5IPTRIAIN R —
153NV INYIVIA Auasasdfuslnauas WA3IARYANA NuUSwsnald UREREN BRI
v a 2
Naﬂﬁm%ﬁ]ﬁﬂ"lw WiU.ﬂ"I‘iﬁ’]ﬁ’]imq‘U -39 YUDIANT
-ANUUsENGRAILA

AAAUNANIU

Situation

v

AMEYINUUITINTIANISITaTaaiauLasTa g

Lidulumuiiesseu

Dulumuidesisou

a sy y o
AATITNVDIDIIBY

2, «
2INNY

Fisrzinanvig Soand
wazuumuily fapasey
Tui3aafign e
Zoadey A3UNMWIMTIBU
NFIUNITUTUS

y .
Fawnd

giGoy/udai

4 hgAnsnsziin
gados N

WwU
andiuns
Ysuugudly

1 o ) o
Fuasimrudalasdanis

NN RUY

Huanhanu
wla/dams
MUy

WHBUWSUTEUFUNUS

nsuily

Fuaginpu
v o

wla/danns
MANGUIY

ayusenulutadedud

Tumsnunauunugnsaans

Tseneuna

- J




-14 -

nsUfUAmunguIeLaznsitiugualiasesTsuvesdinuas suguana dauae

miftzjg“ﬁamu%'aﬁa@u,azﬂgwmg N15NNUALLALIBIDIUTIIY

\ ¢ \ 4

) v a o v ) v oA oy o
asraaeulasiu/ligAnisnszyin adevamneiuiFacdetey
Fuasianudila/danismenguaneg vaausmiiafunguimuneg
Wawanuitatdu/nguune nsiETLIIYAAALEENEIeAN ey

W W

Boud USuuse ysannisiuiiuasesaeauy uazaiaLeTatng




-15 -

N9TUABUNITAEUNITNIIUY

fimsnanmyisensallufiasdeinfinisnsyyiia iy

v a v v v o v a
FosSuudmenues Wi {ldusnis savane
nsdned Tnsaumit wiladeseadeu Juled

INTRANET osineq U.U3./U.Un./ans.

| ANUTINGsie
o o o Py swnudosiu : : »
vo u o doao 3 -
HUIRUUY I TUAU FUSAUUYBITILDINIUTTIUAAY AU 4. &e)
|
duaiu fvsandasiu

- 4 ogvvd o o -
dusuemisoddviousdiunisdusaau

N I
4 \ Vv

Tai$ouse Srouse

laflsmaurnssumsaeuaiu |

Fmnuznssumsaova

. | N
|

i Vi Vi

Uaduliyrmn

AuRaT #sdutimnae
uo

Usngiiauds .
AWUUNITLDY

pe

wpuvNeANiuNg

@cz*;"u<

FWTMNIUANg LAzt dona AT N UNANg U

fatfuayudendrim uaziuildntuasndgnnanim

\

HlsAUTyBaddnadiuTsguaina a1y u.ee
N fiansandans

\ i

Andiloious

Andtielaious

lilsinsesiin

fya fiya a‘laﬁ"aa
lifreuse Seuse
i
FlaAnENTIUNMIARUAILATB 8IS

Aaalnw/anlng

N V2

=

HERE!

Fosudymiaiisunads

WU B.NW.
UTTYUAIAT AW 2.

NITNTI/NN. }
A o.nwfmin/

NTW/NTENTN

o.n.n.3amin/nsw/

n3ENTN Rsang

udernds |

Tiggnnammmsiu uagli

O3y

TonafnAu ann.

19 ann.

Vi AOUAIUNTIU

AnN.aouaulsyyu LNl o Tu

i’J‘UTJlJ‘WEﬂuWEG{HETU

[ ANN.@BUATUUTE YU ]

\

udsdanamnmuazasUNeIUANg Y

V2

dgnnanvmanasuitendnim

V

[ TN ENeFnna1Im ]

W—‘

[ FIBNUHANITADUAIULAUDHUART NTDuTAILTY ]

Sreuse Tai$euse

g
Hdausiaisiansan

WiiRnddeineuse

lailgnszyinia

ebo U

fadudyndalisnnadeussy

UAIAY MU U &l DBNAIES

lLifrouse/aning (31ndnn

o PRV P
mmau/w’mmw‘uu)/qmim




UIUIUNTAN

diinnuasisagviminassys CaileufoRnunsianisteieadeu  [szuvesuletl]l undeiian
http://amsbh.org/sites/default/files/%E0%B8%84%E0%B8%BI%E0%B%88%E0%B8%A1%EQ
%B8%B7%E0%B8%AD%E0%B8%88%E0%B8%B1%E0%B8%94%E0%B8%81%E0%B8%B2%EQ
%B8%A3%E0%B9%80%E0%B8%A3%E0%B8%B7%E0%BI%88%E0%B8%ADY%E0%B8%87%ED
9%B8%A3%E0%B9%89%E0%BE%AD%E0%B8%87%E0%BI%80%E0%B8%A3%E0%B8%B5%ED
%B8%A2%E0%B8%99.pdf ( 30 unIAU 2561).

LY

Audiuiassiemndmauadivaunsuned. "aleufjiRnuiusessnademnd. "[szuvesulall.

Y 9

WM www.Banenaisri.co.th ( 30 4nS1AL 2561).

nsueundly."allen1suuRunisdnnistesesseu(Complaint Management Standard Operation
Procedure) ﬁw%’uwmEmuﬂiuamﬂaiuﬁwrm'mLLaza'auQﬁmﬂ."[izuuaaulaﬁ].Lméaﬁm
http://webcache.googleusercontent.com/search?g=cache:ygOwfoDSP0sJ):203.157.71.157/kpi/

myfile/8.DOHcomplaintSOP.doc+&cd=2&hl=th&ct=clnk&gl=th (31 uns1AN 2561.)

ALYINNUUTTIANTTaTadBsuLazTawnd (MOIT 9)

1. wigausen Ang AN5TUFUO NN ENUNLD Usesruaneyinay
2. UYBYNE HEnanuag RINENUETITUFVT U ALY
3. WILATINA  BITAUNT UNIVINTANFITUEVUURNS AREYINaTY
4. wgansue T UNIYINTAEITUFVT YN T LAY ALY
5. W@ Aduud  thivinsasisaauufians WUYNIALYINNUY


http://amsbh.org/sites/default/files/%E0%B8%84%E0%B8%B9%E0%B9%88%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%88%E0%B8%B1%E0%B8%94%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%80%E0%B8%A3%E0%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf
http://amsbh.org/sites/default/files/%E0%B8%84%E0%B8%B9%E0%B9%88%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%88%E0%B8%B1%E0%B8%94%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%80%E0%B8%A3%E0%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf
http://amsbh.org/sites/default/files/%E0%B8%84%E0%B8%B9%E0%B9%88%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%88%E0%B8%B1%E0%B8%94%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%80%E0%B8%A3%E0%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf
http://amsbh.org/sites/default/files/%E0%B8%84%E0%B8%B9%E0%B9%88%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%88%E0%B8%B1%E0%B8%94%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%80%E0%B8%A3%E0%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf
http://amsbh.org/sites/default/files/%E0%B8%84%E0%B8%B9%E0%B9%88%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%88%E0%B8%B1%E0%B8%94%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%80%E0%B8%A3%E0%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%A3%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99.pdf
http://www.bangnaisri.go.th/

